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Millennial O&M Grocery Store Lesson 

Have you heard? Ralphs now offers online order and delivery! What this means for me, 

as a sighted person, is: no more searching for parking, no more dealing with crowds, no 

more waiting in long lines, and MORE time to do other things! What this means for a 

visually impaired person: all those things and more accessibility!  

This lesson sequence is not meant to replace a traditional grocery store lesson because 

it is still important for our students to understand how to navigate a traditional grocery 

store (for those late night cravings or last minute ingredients). This lesson is meant to 

show our students the options they have.  

Requirements: 

- Create an account 

- Email  

- Payment method (credit card, debit card) 

Ralphs (and other Online Grocery Order & Delivery Services) Training Unit:  

Always be sure to assess the student for required O&M skills prior to lesson sequence 
(i.e. knowledge of money values, proficient computer and/or phone navigation skills, 
adequacy in use of zoom and/or text to speech software, etc.) 

1. Introduction and Concepts 

 Concepts: Discuss the different food categories. For example, vegetables, fruits, 
salads, etc. are grouped in the “Produce” department. Another example, breads, 
cupcakes, cakes, etc. are grouped in the “Bakery” department.  

 Preparation: Before going to a grocery store, it would be efficient to have a list of 
what you plan on buying and a budget. It is the same with online grocery 
shopping- have a list and a budget ready.  

 Describe to the student and familiarize the student with the layout of the website.  

2. Familiarization with Placing an Online Order for Delivery 

 First, create an account. 

 Once you’ve created an account, describe the layout of the homepage  
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 Go to the “Order Online” tab, at the top of the screen, and select “Ralphs 
Delivery” 
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 You will be redirected to a site that looks like this: 

 

 

 Enter your zip code. 

 After you enter your zip code, the site will let you know if there are any Ralphs in 

your area that offers delivery. If not, you can always choose the “Order Online 

and Pick Up” option, which will be explained later. If delivery is an option, the 

page will look like this: 
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 As you can see, the site will preload some popular food items. It just so happens 

avocados are on my grocery list!  

 

 

 So I add it to my cart 
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 Note, there is the option to add instructions. This is a good time to explain to your 

student what that means. For example, I might want to make avocados the next 

day, so I’ll need a very ripe avocado. Or, I might want to have some avocados for 

a meal I plan to make in a couple days, so I’ll want a hard avocado. Etc.  
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 Peanut butter is also on my list! But it wasn’t one of the preloaded options, so I’ll 

need to search for it. Practice searching for items on your grocery list.  

 

  

 

 Check the price of the peanut butter to make sure it fits within your budget. If so, 

add it to the cart!  
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 I have all the items on my grocery list and am ready to check out. But it looks like 

I need to meet a minimum amount in order to place an order! This is a good 

opportunity to explain to your student what that means and why there is a 

minimum order requirement.  

 

 

 I add a few more items to my cart, like some chips, and meet the minimum 

amount of $10. At the checkout screen, you will input personal information like 

your address, phone number, and payment information. The first online order 

delivery service is usually free (because they want you to try it, like it, and come 

back for more). You can explain to your student that there will likely be a delivery 

fee for future deliveries. Also while on this screen, you will choose your delivery 

date and time. It is important to pick a time you know you will be home to accept 

the delivery.  
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And just like that! You have bought your groceries!  

 

If delivery is not an option from your local Ralphs, you can always choose the “Order 

Online and Pick Up in Person” option.  

 Go back to the Ralphs homepage 
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 There is a “Start My Cart” section which will usually list popular food items people 

buy. Look, avocados are in that preloaded list also! So we add that to the cart.  

 

 

 Time to search for peanut butter 
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 Check the price of the peanut butter, to make sure it fits within our budget. Looks 

good, so I add it to my cart! 

 

 

 I have everything I need and am ready to check out. But it looks like the closest 

Ralphs to my house does not offer the “Order Online and Pick Up in Person” 

service. So I’ll need to select a Ralphs that is located farther away. Explain to 

your student how they’ll need to figure out how far away the Ralphs is and decide 

if it’s worth it.  
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 We decide it’s worth it and check out. At the checkout screen, you’ll enter your 

contact information (in case you forget to pick up your order) as well as payment 

information. You will also select a date and time to go pick up your order.  

And just like that! You ordered your groceries and they’re ready for you to pick up! 

 

3. Other things to discuss 

 Always have a plan. If you are having your groceries delivered, have a plan of 

how you will bring them from the delivery car to your house. If you are picking up 

your groceries, have a plan of how you will get to the grocery store and get 

home. You will also need to figure out where you need to go to pick up your 

groceries. Some options include: calling ahead to ask or making a pre-trip to the 

grocery store and figuring out the route you’ll need to travel.  

 


